Practice Area Map

All patients registered at the surgery must be living in the
Practice Area.

Anyone who is temporarily living in the practice area or
visiting may be seen as a Temporary Resident whilst they
remain in the area.

Comments, Praise and Criticism

The practice tries to make as few mistakes as possible, but if
you have any problems, please contact the Practice
Manager. If you have a complaint, you will be asked to put
the complaint in writing. The complaint will be acknowledged
immediately in writing and the matter investigated. A written
reply will then be sent within 14 days of receiving the
complaint.

Shropdoc is responsible for out of hours emergency care and
is available on the following number: 0844 406 88 88.
Comments, praise or criticism concerning this service should
be directed to Shropdoc, PO Box 436, Shrewsbury SY3 7WB

Zero Tolerance

We are committed to treating all our patients with respect; we
feel our staff are entitled to the same. All the surgery staff
have the right to carry out their work without threat of
violence. The practice has a policy of removing from our list
any patient who is physically or verbally abusive or
threatening towards any member of staff or other patients.
This includes references to racial origin or culture.

Charter

This Medical Practice aims to provide a high qualit
where, as a patient you:

- Are treated courteously at all times;

- are given an appointment on the day of request if your need is
urgent;

y service

- can expect to be offered an appointment within 48 hrs of request;
- are seen within 30 minutes of your appointment or given an
explanation about the delay;

- can speak to a receptionist in confidence;

- have your medical information held at the surgery treated in
confidence;

- are given a full explanation about your treatment.
As a patient of this practice we ask that you help
quality service by:

- treating staff politely at all times;

- only asking for an urgent appointment if medically necessary;

- arriving on time for your appointment;

- cancelling your appointment in good time if you are unable to
attend;

- whenever possible, ring before 10am if you think a home visit may
be necessary;

- letting the practice know if you are pleased with our services or
have suggestions as to how to improve it;

- talking to your doctor, or the practice manager, if you are unhappy
with your medical care;

- using the repeat prescription tear-off slips when you require a
repeat of the drugs whenever possible giving 48 hours notice;

- telephoning about results, or letters from hospitals, after 11am
whenever possible.

us give you a

Protection and Use of your Information

All Patients are entitled under the Data Protection Act (1998)
and the Access to Health Records Act 1990 to check any data
concerning them, held in their medical records and on computer,
is accurate. Any requests should be made in writing to the
business manager.

Confidentiality
There are strict security measures in place at the practice to

keep your medical records confidential. All of our doctors and
nurses use the computer to record Clinic Data.

Practice Staff also use the computer to:

* prepare prescriptions

* arrange appointments

* recall patient’s personal data e.g. diabetes, asthma.
Please be assured that all staff at the practice th  at
have access to your medical records are properly
trained and are bound by a duty of confidentiality.

Shropshire County Primary Care Trust

The Shropshire County Primary Care Trust is responsible for the
commissioning of primary care services in the practice area.
They can be contacted on:

Shropshire County Primary Care Trust

William Farr House

Mytton Oak Road

Shrewsbury SY3 8XL Tel: 01743 261300

Bayston Hill Surgery
1 Beeches Road

Dorrington Surgery
The Maitlands

Bayston Hill Dorrington
Shrewsbury Shrewsbury
SY3 OPF SY5 7LD

Tel: 01743 874565
Fax: 01743 873696

Tel: 01743 718486

Tel: 01743 792971
Tel: 01743 452300

District Nurses (NEW)
Health Visitor (NEW)
Out of Hours (NEW) Tel: 0844 406 88 88

Website:
www.thebeechesmedicalpractice.co.uk



